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How to report a fault on TU Online 

 

Reporting a fault is quick and easy within TU Online. All of the help that you will need 

is on the log in page of TU Online   

 

1. Email eLearning@tees.ac.uk with your problem and an Online Learning 
Designer will respond to your query.  
 
Remember to include your student number so that the designer can 
identify you quickly and easily.  
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