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The FFL toolkit has been instrumental in increasing 
collaboration and engagement with technology in the 
discipline of Accounting and Finance. In particular the 
tools have been employed in a module at level 5 called 
Financial Accounting as part of the BA (Hons) Accounting 
and Finance course. This is a 20 credit semester-long 
module with a two hour lecture and two hour seminar 
every week.

In the first half of the course we discuss the topic of 
Corporate Social Responsibility. I present the main 
theories and approaches in the lecture and then the 
seminar is used to discuss and apply the theory.

Previously the task has not taken place in an IT lab and 
the students have been separated into groups and told 
to leave the room for an hour to develop a 5 minute 
presentation on a particular company’s approach to 
CSR. On returning the students generally did a short 
verbal presentation regarding their findings.  

With the introduction of the FFL Toolkit, particularly 
Microsoft Teams has helped to facilitate the group work, 
collection of data and relaying arguments concerning a 
company’s CSR reports. Students were invited to join a 
team which was populated with the PowerPoint 
files/templates. 
 

Approach

Increased Engagement and 
Collaboration using Microsoft 
Teams in an Accounting Module

There were several advantages of using Microsoft 
Teams for group activity and sharing files.  

As a tutor, I was able to;

Enhancement due to the Toolkit

Provide students a PowerPoint 
format/template, and a framework of 
requirements to populate with their findings

Include links to the relevant CSR reports so 
they could easily view the relevant data on 
their PCs in the IT lab

Monitor students progress in-real time  

Work independently from their own PC and 
contribute to the group work, while 
communicating with their group/peers

View updates in real-time as individual 
students completed the PowerPoint slides 
for the rest of the class to see

As for students, they were able to;  

I knew this approach would work, as I had completed 
a similar exercise as part of the FFL Digital 
Development Programme.

The seminar was split into four groups and each groups 
was assigned a company. The PowerPoint file I uploaded 
had a few slides dedicated to each group/company. And 
each slide contained a prompt at the top and was 
otherwise blank. 



Screen shot of a slide from the the group task

Teams enables real-time interactive collaboration 
between students.

Sharing of student-generated content between 
their peers enhances learning and encourages 
improvements in outputs.

Students enjoyed learning new skills in the use of 
Teams as a collaborative platforms.

Key Messages

This approach could be adopted in any group work activity 
in any discipline.

The students initially had to work out how to navigate 
Microsoft Teams app and how to work on the shared 
PowerPoint file. This was part of the intended learning, 
to provide students with new ways to communicate 
and collaborate. 

Students were actively engaged in discussions and had 
fun while doing their research and creating their slides. 
The fact that students could all work on the document 
in real time meant that more work was done by more 
students, rather than by the most proactive in each 
group. 

They realised that they could see each of the groups’ 
work and it became competitive to see which group 
would create the best work. As students were all using 
computers, they could access the relevant online 
reports as well as learning materials, other sources, 
images and charts which they then used to improve 
their presentations. Each group presented their 
findings using the main screen at the end of the 
session.

Compared to the previous iteration of the same activity, 
with the introduction of Microsoft Teams, students 
could access relevant resources more readily to enable 
them to complete the tasks. Every student had equal 
access and opportunity to engage with the production 
of the presentation in real-time and thrived in the 
competitive atmosphere that was created.

They also learnt a valuable digital skill and enjoyed the 
technological/interactive nature of the task.

Outcome


